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Provider Portal Enhancements Flow - Claims Fee Schedule: CurrentUse case:
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Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection

0.0

Authenticated “My 
Home”

1.1

Claims Home

4.0

Claims Fee 
Schedule

4.13

Payment Policies & 
Rules

4.12

Search Fee 
Schedule

4.13.1

1A

Search Fee 
Schedule Results

4.13.1.1

Fee Schedule 
Search Error

4.13.1.2

Print-Friendly 
Search Results

4.13.1.1.1

Payment Policies & 
Rules (Claim check 
Guidelines anchor)

4.12#

Contact Us

Email Address

Claim Fee Schedule Resources: Right Nav

Medical Policy

2.6

Where to Send 
Claims

4.9

Provider Appeals

4.14

Contact Us

Email Address

Medical Policy

2.6

1A: Validate Search Criteria 
If the user does not enter zip code, provider type, or at least one procedure code, or if date 
is not within the next 60 days, display the error messaging on 4.13.1
If the code entered is not valid or does not match the search criteria entered, proceed to 
4.13.1.2 and display error.

Fee Schedule search as it is currently on Provider Portal.
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Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements Flow - Claims Fee Schedule: UpdateUse case:

concurrent set

conditional branch

decision point

conditional selector

B

A

email

e1

Email Template

A page #

B page title

continuation

conditional area

flow reference

cluster

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection

0.0

Authenticated “My 
Home”

1.1

Claims Home

4.0

Claims Fee 
Schedule

4.13

Payment Policies & 
Rules

4.12

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

1C

Fee Schedule 
Search Error: PIN-

Driven

4.13.1.2

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

1D

Search Fee 
Schedule Results: 
Zip Code Driven

4.13.2.1

Fee Schedule 
Search Error: Zip 

Code Driven

4.13.2.2

Print-Friendly 
Search Results: Zip 

Code Driven

4.13.2.1.1

1A

Search Fee 
Schedule Results: 

PIN-Driven

4.13.1.1

Print-Friendly 
Search Results: 

PIN-Driven

4.13.1.1.1

Search Results Links

Payment Policies & 
Rules (Claim check 
Guidelines anchor)

4.12#

Contact Us

10.0

Medical Policy

2.6

Contact Us

10.0

Claim Fee Schedule Resources: Right Nav

Medical Policy

2.6

Where to Send 
Claims

4.9

Provider Appeals

4.14

1A: Check if a valid PIN Exists for the user account
If the account that is currently logged in has at least one valid Blue Shield of California PIN 
associated with it, go to 4.13.1 and search the fee schedule based on a specific PIN.  If the 
account has no valid PIN associated, go to 4.13.2 so the user may search the fee schedule 
by zip code.

1B: Check if account has more than one TIN 
If the account has more than one associated TIN, present screen 4.13.1a.  The user will 
then select a TIN and the view will refresh to screen 4.13.1b.
If the account has only one TIN, go straight to screen 4.13.1b.

1C: Validate Search Criteria 
If the user does not enter TIN, date, PIN, or at least one procedure code, or if date is not 
within the next 60 days, display the error messaging on 4.13.1a (if PIN is selected) or 
4.13.1b (if PIN is not selected).
If the code entered is not valid or does not match the search criteria entered, proceed to 
4.13.1.2 and display error.

1D: Validate Search Criteria 
If the user does not enter zip code, date, provider type, or at least one procedure code, or 
if date is not within the next 60 days, display the error messaging on 4.13.2
If the code entered is not valid or does not match the search criteria entered, proceed to 
4.13.2.2 and display error.

Adding a new conditional branch, depending on whether the account has a valid PIN 
associated with it or not.

Search Fee 
Schedule: PIN-

Driven (TIN 
Selected)

4.13.1b

1B
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Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements 4.13 Claims Fee ScheduleAssociated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection Eligibility & Benefits Authorizations Claims Guidelines & ResourcesHome

blue shield of ca logo

Home | Blue Shield of California Home | About Blue Shield | About Provider Connection | Privacy | Terms of Use | 

Message Center  | Account Management | Manage My Profile | Site Index | Contact Us | Help

Logout   |  Search Site

Fee Schedule

Search the Claims Fee Schedule for Blue Shield Allowances.

In general, Blue Shield uses the Resource Based Relative Value Scale (RBRVS) as a guideline 
in establishing physician and healthcare professional allowances. Like CMS, Blue Shield does 
consider facility based pricing for some procedures in establishing allowances. Tier A are 
professional fees; provided in an office setting, while Tier B are professional services provided in 
a facility setting. Immunization allowances are based upon utilizing the Average Wholesale Price 
(AWP) as a guide, while injectable drugs allowances are set by utilizing a tiered Average Sales 
Price (ASP) reimbursement methodology that promotes the use of value-based, cost-effective 
therapies by paying a greater percentage above ASP for generic therapies. 

Blue Shield's objective in developing physician and healthcare professional compensation rates 
is to closely align payments with the actual resources used by providers in rendering professional 
services. Therefore, allowances may very by geographic regions. Professional allowances are 
generally reviewed on an annual basis with Blue Shield giving providers at least sixty days 
advance notice of any changes in our allowances. 

Get additional information describing Blue Shield's Payment Policies & Rules. 

Home > Claims >  Fee Schedule

A.1

Moving the search link to the top of the page.

# Link Text Destination Comments

module [B]: Module Title

A.1
4.13.1a or
4.13.1b or
4.13.2

If user has multiple associated Tax IDs with a valid 
PIN, go to 4.13.1a
If user has only one associated Tax ID with at least 
one valid PIN, go to 4.13.1b
If user has no valid PIN associated with their Tax 
ID(s), go to 4.13.2

Search the Claims Fee 
Schedule

Claims Fee 
Schedule

4.13

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (TIN 
Selected)

4.13.1b

A.2

https://
www.blueshieldca.com/
provider/claims/
cl_5_4.jhtml

Keep existing link
Payment Policies & 
Rules

A.2

Claims Fee Schedule: Update
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Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements 4.13.1a Search Fee Schedule: PIN Driven (Select TIN)Associated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection Eligibility & Benefits Authorizations Claims Guidelines & ResourcesHome

blue shield of ca logo

Home | Blue Shield of California Home | About Blue Shield | About Provider Connection | Privacy | Terms of Use | 

Message Center  | Account Management | Manage My Profile | Site Index | Contact Us | Help

Logout   |  Search Site

Claims 
Search Fee Schedule

Home > Claims >  Fee Schedule > Search

Updating the current Search Fee Schedule page to have the date field default to the current date.

Select a Tax ID* Tax ID (TIN)

* Provider ID (PIN)

Procedures

Enter up to 20 unique procedure Codes. Select a category for each Code entered.

* Code Category Select

 Code Category Select

 Code Category Select

 Code Category Select

 Code Category Select

More Procedures Search

# Object Label Type Logic

module [A]: Form Functionality

A.1 Date Text Field Date of 
Service

Textbox

Required field.  Default to the current system 
date, pre-filled in the text box.  Validate against 
mm/dd/yy format.  Validate date is within the 
next 60 days.

C.1

* Date of Service 04/15/2007 Any date in the next 60 days.  Format mm/dd/yyA.1B.1

A.2B.2

B.3

* = required Related Links

Contact Us

Medical Policy

Where to Send Claims

Provider Appeals
A.2 Select a Tax ID

Tax ID 
(TIN)

Dropdown 
menu

Required field.  List all Tax IDs that are 
associated with this account in the dropdown 
menu.  Format is 9-digit.  After user selects a Tax 
ID from the dropdown menu, refresh to the view 
on page 4.13.1b

A.3 Provider ID Field Provider ID 
(PIN)

Scrollable 
menu box 
(iFrame)

This area is blank and disabled until the user 
selects a Tax ID in A.2 menu.

# Text Comments

module [B]: Page Text

B.1 Date of Service
Change field label from “Date” to “Date of 
Service.” 

* Please see copy deck for final page copy

B.2 Tax ID (TIN)

B.3 Provider ID (PIN)

# Link Text Destination Comments

module [C]: Links

C.1 Fee Schedule: 4.13 The current breadcrumb is inaccurate.  Update.
Home > Claims > 
Fee Schedule > 
Search

C.2

C.2

https://
www.blueshieldca.com/
provider/common/
contact_us_2_1.jhtml

Remove current email link.Contact Us

A.3

Claims Fee Schedule: Update

Claims Fee 
Schedule

4.13

Search Fee 
Schedule: PIN-
Driven (Select 

TIN)

4.13.1a

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (TIN 
Selected)

4.13.1b

Fee Schedule 
Search Error: PIN-

Driven

4.13.1.2

Search Fee 
Schedule Results: 

PIN-Driven

4.13.1.1

Print-Friendly 
Search Results: 

PIN-Driven

4.13.1.1.1

D

Module D:
The interface for this part of the page remains the same.  Please model this off the existing page 
at https://www.blueshieldca.com/provider/claims/cl_5_5_1.jhtml

# Situation Error Message

module [E]: Error Messaging * Please see copy deck for final error message copy

E.1 Missing Date Please enter a date within the next 60 days.

E.2 Date Not Within 60 Day Range  Search is restricted to dates within the next 60 days.

E.4 Tax ID Not Selected Please select a Tax ID (TIN).

E.5 Missing Procedure Code  Please enter at least one procedure code.

E.3 Invalid Date  Please enter any date in the next 60 days (format MM/DD/YYYY).
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Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements 4.13.1b Search Fee Schedule: PIN Driven (TIN Selected)Associated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection Eligibility & Benefits Authorizations Claims Guidelines & ResourcesHome

blue shield of ca logo

Home | Blue Shield of California Home | About Blue Shield | About Provider Connection | Privacy | Terms of Use | 

Message Center  | Account Management | Manage My Profile | Site Index | Contact Us | Help

Logout   |  Search Site

Claims 
Search Fee Schedule

Home > Claims >  Fee Schedule > Search

This is the view shown once a Tax ID has been selected.  NOTE: If there is only one Tax ID 
associated with the account, this is the default view.

123456789* Tax ID (TIN)

* Provider ID (PIN)

Procedures

Enter up to 20 unique procedure Codes. Select a category for each Code entered.

* Code Category Select

 Code Category Select

 Code Category Select

 Code Category Select

 Code Category Select

More Procedures Search

C.1

* Date of Service 04/15/2007 Any date in the next 60 days.  Format mm/dd/yyB.1

ZZZ38250Z  TOWER HEMATOLOGY
ONCOLOGY MED GRP, 9090 WILSHIRE BLVD 200, BEVERLY HILLS

ZZZ54132Z  GENERAL MEDICAL GROUP
SURGERY CENTER, 9100 WILSHIRE BLVD 310, BEVERLY HILLS

ZZZ67408Z  SYCAMORE GENERAL HOSPITAL 
ONCOLOGY DEPT., 701 ANDERSON BLVD, LOS ANGELES

ZZZ87408Z  SYCAMORE GENERAL HOSPITAL 
SURGERY CENTER., 708 ANDERSON BLVD, LOS ANGELES

A.1

B.2

B.3

A.2
A.3

* = required Related Links

Contact Us

Medical Policy

Where to Send Claims

Provider Appeals

C.2

# Object Label Type Logic

module [A]: Form Functionality

A.1 Date Text Field Date of 
Service

Textbox

Required field.  Default to the current system 
date, pre-filled in the text box.  Validate against 
mm/dd/yy format.  Validate date is within the 
next 60 days.

A.2 Select a Tax ID Tax ID 
(TIN)

Dropdown 
menu

Required field.  List all Tax IDs that are 
associated with this account in the dropdown 
menu.  If only one Tax ID exists, default to that 
value.  Format is 9-digit.  

A.3 Provider ID Field Provider ID 
(PIN)

Scrollable 
menu box 
(iFrame)

Once a Tax ID is selected from A.2, show any 
associated PINs in this field, with a radio button 
next to each value.  User may only select one PIN 
at a time.  Display the PIN (9-digit 
alphanumeric), Provider Name, Street Address, 
and City.  (See Account Management section, 
Edit/Create Account, Step 2 for a similar example 
of how this functionality currently works on the 
site.)

# Text Comments

module [B]: Page Text

B.1 Date of Service
Change field label from “Date” to “Date of 
Service.” 

* Please see copy deck for final page copy

# Link Text Destination Comments

module [C]: Links

C.1 Fee Schedule: 4.13 The current breadcrumb is inaccurate.  Update.
Home > Claims > 
Fee Schedule > 
Search

Claims Fee Schedule: Update

B.2 Tax ID (TIN)

B.3 Provider ID (PIN)

Claims Fee 
Schedule

4.13

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (TIN 
Selected)

4.13.1b

Fee Schedule 
Search Error: PIN-

Driven

4.13.1.2

Search Fee 
Schedule Results: 

PIN-Driven

4.13.1.1

Print-Friendly 
Search Results: 

PIN-Driven

4.13.1.1.1

D

Module D:
The interface for this part of the page remains the same.  Please model this off the existing page 
at https://www.blueshieldca.com/provider/claims/cl_5_5_1.jhtml

C.2

https://
www.blueshieldca.com/
provider/common/
contact_us_2_1.jhtml

Remove current email link.Contact Us

# Situation Error Message

module [E]: Error Messaging * Please see copy deck for final error message copy

E.1 Missing Date Please enter a date within the next 60 days.

E.2 Date Not Within 60 Day Range  Search is restricted to dates within the next 60 days.

E.4 Tax ID Not Selected Please select a Tax ID (TIN).

E.6 Missing Procedure Code  Please enter at least one procedure code.

E.5 PIN Not Selected Please select a Provider ID (PIN).

E.3 Invalid Date  Please enter any date in the next 60 days (format MM/DD/YYYY).
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TITLE

Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements 4.13.2 Search Fee Schedule: Zip Code DrivenAssociated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection Eligibility & Benefits Authorizations Claims Guidelines & ResourcesHome

blue shield of ca logo

Home | Blue Shield of California Home | About Blue Shield | About Provider Connection | Privacy | Terms of Use | 

Message Center  | Account Management | Manage My Profile | Site Index | Contact Us | Help

Logout   |  Search Site

Claims 
Search Fee Schedule

Home > Claims >  Fee Schedule > Search

Updating the current Search Fee Schedule page to have the date field default to the current date. 

All providers (except non-MD psych)* Provider Type

* Zip Code Format 99999

* Date of Service 04/15/2007

Procedures

Enter up to 20 unique procedure Codes. Select a category for each Code entered.

* Code Category Select

 Code Category Select

 Code Category Select

 Code Category Select

 Code Category Select

More Procedures Search

B.1

C.1

Any date in the next 60 days.  Format mm/dd/yyA.2

* = required Related Links

Contact Us

Medical Policy

Where to Send Claims

Provider Appeals

# Object Label Type Logic

module [A]: Form Functionality

# Text Comments

module [B]: Page Text

B.1 Date of Service Change field label from “Date” to “Date of Service.” 

C.2

# Link Text Destination Comments

module [C]: Links

C.1 Fee Schedule: 4.13 The current breadcrumb is inaccurate.  Update.
Home > Claims > Fee 
Schedule > Search

Claims Fee Schedule: Update

Claims Fee 
Schedule

4.13

Search Fee 
Schedule: Zip 
Code Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

Fee Schedule 
Search Error: Zip 

Code Driven

4.13.2.2

Search Fee 
Schedule Results: 
Zip Code Driven

4.13.2.1

Print-Friendly 
Search Results: Zip 

Code Driven

4.13.2.1.1

D

Module D:
The interface for this part of the page remains the same.  Please model this off the existing page 
at https://www.blueshieldca.com/provider/claims/cl_5_5_1.jhtml

C.2

https://
www.blueshieldca.com/
provider/common/
contact_us_2_1.jhtml

Remove current email link.Contact Us

A.1

Values

A.2 Date Text Field
Date of 
Service Textbox

Required field.  Default to the 
current system date, pre-filled in the 
text box.  Validate against mm/dd/
yy format.  Validate date is within 
the next 60 days.

Default system date.

A.1
Provider Type 
dropdown 
menu

Provider 
Type

Drop-
down 
menu

Required field.  The current option 
for “other” is now changed to “All 
providers (except non-MD psych)” 
and made the default option.  All 
other logic remains the same.

- [default] All providers 
(except non-MD psych)
- Licensed Clinical 
Psychologist
- Marriage and Family 
Therapist
- Licensed Clinical Social 
Worker

# Situation Error Message

module [E]: Error Messaging * Please see copy deck for final error message copy

E.4 Missing Date Please enter a date within the next 60 days.

E.5 Date Not Within 60 Day Range  Search is restricted to dates within the next 60 days.

E.1 Provider Type Not Selected  Please select a provider type.

E.7 Missing Procedure Code  Please enter at least one procedure code.

E.2 Zip Code Not Entered  Please enter a zip code.

E.3 Zip Code Invalid Please enter a valid 5-digit zip code.

E.6 Invalid Date  Please enter any date in the next 60 days (format MM/DD/YYYY).
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TITLE

Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements 4.13.1.1 Fee Search Results: PIN DrivenAssociated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection Eligibility & Benefits Authorizations Claims Guidelines & ResourcesHome

blue shield of ca logo

Home | Blue Shield of California Home | About Blue Shield | About Provider Connection | Privacy | Terms of Use | 

Message Center  | Account Management | Manage My Profile | Site Index | Contact Us | Help

Logout   |  Search Site

Claims 
Fee Schedule Search Results

Home > Claims >  Fee Schedule > Search > Search Results C.1

Print-Friendly Version

Please remember that payment can only be determined after we have received the claim. See 
below for further information.

PIN Procedure Date

04/06/071111111111

Procedure Code Category Tier

Professional Medical Services/Evaluation & Mgmt. A99213

Allowance

$69.27

Modify This Search New Search

Search Criteria

Search Results

Anesthesia A01320 $48.07

The category you selected for code “54163” is invalid.  Here are the categories for this code.

In some cases, such as the FEHBP, the subscriber's coverage may specify allowance for 
certain services. Blue Shield's allowances are subject to periodic review. Always verify the 
subscriber eligibility and benefits from the subscriber's service center.

In addition, the claim will be reviewed in the following manner:

in the scope of the provider's licensure 

patient and provider eligibility 

medical necessity 

contract limitation/exclusion 

medical policy

claim check guidelines

contact us

C.2

C.4 C.5

C.6

C.7

C.8

B.1

B.2

B.3 B.4

B.5

B.7

Surgery A54163 $254.57

Surgery A54163 $254.57

Unspecified AQ0166 $46.67

E.1

Related Links

Contact Us

Medical Policy

Where to Send Claims

Provider Appeals

C.3

B.6

Claims Fee Schedule: Update

# Link Text Destination Comments

module [C]: Links

C.2
This link should open in a new window to be 
consistent with other Provider Portal behavior.  
This is a change from how it currently works.

Print-Friendly Version

C.1 Search: 
4.13.1a OR 4.13.1b

If user has multiple associated Tax IDs with a valid 
PIN, go to 4.13.1a
If user has only one associated Tax ID with at least 
one valid PIN, go to 4.13.1b

Home > Claims > Fee 
Schedule > Search > 
Search Results

# Situation Error Message

module [E]: Error Messaging * Please see copy deck for final error message copy

E.1 The code entered does not match 
the category selected by the user.

On click, system will validate form data. If there is no valid value for the 
category entered for the procedure code, display this message in the row 
above the results.  Use column span to span the error message across.   
Display all values for all categories related to the Procedure code that 
was entered in rows below the error message.

# Text Comments

module [B]: Page Text

B.1 Please remember that payment... See copy deck for final wording.

B.2 Search Criteria

B.3 PIN Display the 9-digit alphanumeric PIN that was 
selected on the previous page as search criteria.

B.4 Procedure Date
Display the date that was entered on the previous 
page as search criteria.  Display in mm/dd/yy 
format.

B.5 Search Results 

B.6
<Display all categories related to a code when 
invalid category is chosen.> See Error E.1 for messaging and interaction rules

B.7 In some cases, such as the FEHBP, ... See copy deck for final wording.

C.4 4.13.1b
Pre-fill data from current search into fields on 
page.Modify This Search

C.5 Search: 
4.13.1a OR 4.13.1b

If user has multiple associated Tax IDs with a valid 
PIN, go to 4.13.1a
If user has only one associated Tax ID with at least 
one valid PIN, go to 4.13.1b

New Search

C.6

https://
www.blueshieldca.com/
provider/
eligibility_benefits/
eb_4_4.jhtml

Maintain current link.medical policy

C.7

https://
www.blueshieldca.com/
provider/claims/
cl_5_4.jhtml#Rebundling

Maintain current link.claim check guidelines

Search results page for PIN-Driven search.

Claims Fee 
Schedule

4.13

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (TIN 
Selected)

4.13.1b

Fee Schedule 
Search Error: PIN-

Driven

4.13.1.2

Search Fee 
Schedule Results: 

PIN-Driven

4.13.1.1

Print-Friendly 
Search Results: 

PIN-Driven

4.13.1.1.1

C.3

https://
www.blueshieldca.com/
provider/common/
contact_us_2_1.jhtml

Remove current email link.Contact Us

C.8

https://
www.blueshieldca.com/
provider/common/
contact_us_2_1.jhtml

Remove current email link.Contact Us
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TITLE

Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements 4.13.2.1 Fee Schedule Results: Zip Code DrivenAssociated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection Eligibility & Benefits Authorizations Claims Guidelines & ResourcesHome

blue shield of ca logo

Home | Blue Shield of California Home | About Blue Shield | About Provider Connection | Privacy | Terms of Use | 

Message Center  | Account Management | Manage My Profile | Site Index | Contact Us | Help

Logout   |  Search Site

Provider Type Zip Code Procedure Date

94105 04/06/07Marriage and Family Therapist

Claims 
Fee Schedule Search Results

Home > Claims >  Fee Schedule > Search > Search Results C.1

Print-Friendly Version

Please remember that payment can only be determined after we have received the claim. See 
below for further information.

Procedure Code Category Tier

Professional Medical Services/Evaluation & Mgmt. A99213

Allowance

$69.27

Modify This Search New Search

Search Criteria

Search Results

Anesthesia A01320 $48.07

The category you selected for code “54163” is invalid.  Here are the categories for this code.

In some cases, such as the FEHBP, the subscriber's coverage may specify allowance for 
certain services. Blue Shield's allowances are subject to periodic review. Always verify the 
subscriber eligibility and benefits from the subscriber's service center.

In addition, the claim will be reviewed in the following manner:

in the scope of the provider's licensure 

patient and provider eligibility 

medical necessity 

contract limitation/exclusion 

medical policy

claim check guidelines

contact us

C.2

C.4 C.5

C.6

C.7

C.8

B.1

B.2

B.3 B.4

B.6

B.8

Surgery A54163 $254.57

Surgery A54163 $254.57

Unspecified AQ0166 $46.67

E.1

Related Links

Contact Us

Medical Policy

Where to Send Claims

Provider Appeals

C.3

B.7

Claims Fee Schedule: Update

# Link Text Destination Comments

module [C]: Links

C.2
This link should open in a new window to be 
consistent with other Provider Portal behavior.  
This is a change from how it currently works.

Print-Friendly Version

C.1 4.13.2
Home > Claims > Fee 
Schedule > Search > 
Search Results

# Situation Error Message

module [E]: Error Messaging * Please see copy deck for final error message copy

E.1 The code entered does not match 
the category selected by the user.

On click, system will validate form data. If there is no valid value for the 
category entered for the procedure code, display this message in the row 
above the results.  Use column span to span the error message across.   
Display all values for all categories related to the Procedure code that 
was entered in rows below the error message.

# Text Comments

module [B]: Page Text

B.1 Please remember that payment... See copy deck for final wording.

B.2 Search Criteria

B.3 Provider Type
Display the Provider Type that was chosen as the 
search criteria from the previous page.

B.5 Procedure Date
Display the date that was entered on the previous 
page as search criteria.  Display in mm/dd/yy 
format.

B.6 Search Results 

B.7 <Display all categories related to a code when 
invalid category is chosen.>

See Error E.1 for messaging and interaction rules

B.8 In some cases, such as the FEHBP, ... See copy deck for final wording.

C.4 4.13.2 Pre-fill data from current search into fields on 
page.

Modify This Search

C.5 Search: 
4.13.2

New Search

C.6

https://
www.blueshieldca.com/
provider/
eligibility_benefits/
eb_4_4.jhtml

Maintain current link.medical policy

C.7

https://
www.blueshieldca.com/
provider/claims/
cl_5_4.jhtml#Rebundling

Maintain current link.claim check guidelines

B.5
B.4 Zip Code

Display the 5-digit zip code that was entered as the 
search criteria from the previous page.

Search results page for Zip Code Driven search.
Claims Fee 
Schedule

4.13

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

Fee Schedule 
Search Error: Zip 

Code Driven

4.13.2.2

Search Fee 
Schedule Results: 
Zip Code Driven

4.13.2.1

Print-Friendly 
Search Results: Zip 

Code Driven

4.13.2.1.1

C.8

https://
www.blueshieldca.com/
provider/common/
contact_us_2_1.jhtml

Remove current email link.Contact Us

C.3

https://
www.blueshieldca.com/
provider/common/
contact_us_2_1.jhtml

Remove current email link.Contact Us
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Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements 4.13.1.2 Fee Search Results ERROR: PIN DrivenAssociated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection Eligibility & Benefits Authorizations Claims Guidelines & ResourcesHome

blue shield of ca logo

Home | Blue Shield of California Home | About Blue Shield | About Provider Connection | Privacy | Terms of Use | 

Message Center  | Account Management | Manage My Profile | Site Index | Contact Us | Help

Logout   |  Search Site

Claims 
Fee Schedule Search Results

Home > Claims >  Fee Schedule > Search > Search Results Error C.1

PIN Procedure Date

04/06/071111111111

Modify This Search New Search

Search Criteria

C.2 C.3

B.1

B.2 B.3

We're sorry. There are no matching results for the procedure code you entered.E.1

Procedure Code

111111 * No match found 

B.4

Claims Fee Schedule: Update

# Link Text Destination Comments

module [C]: Links

# Situation Error Message

module [E]: Error Messaging * Please see copy deck for final error message copy

E.2 The code entered does not match 
the category selected by the user.

Display as red text.  Display the procedure code that was entered 
on the previous page as search criteria, followed by “* No match 
found.” 

# Text Comments

module [B]: Page Text

B.1 Search Criteria

B.2 PIN
Display the 9-digit alphanumeric PIN that was 
selected on the previous page as search criteria.

B.3 Procedure Date
Display the date that was entered on the previous 
page as search criteria.  Display in mm/dd/yy 
format.

C.2 4.13.1b Pre-fill data from current search into fields on 
page.

Modify This Search

C.3
Search: 
4.13.1a OR 4.13.1b

If user has multiple associated Tax IDs with a valid 
PIN, go to 4.13.1a
If user has only one associated Tax ID with at least 
one valid PIN, go to 4.13.1b

New Search

C.1
Search: 
4.13.1a OR 4.13.1b

If user has multiple associated Tax IDs with a valid 
PIN, go to 4.13.1a
If user has only one associated Tax ID with at least 
one valid PIN, go to 4.13.1b

Home > Claims > Fee 
Schedule > Search > 
Search Results Error

B.4 Procedure Code Display E.2 error text

E.2

E.1 The code entered is an invalid 
code.

We're sorry. There are no matching results for the procedure 
code you entered.

Error Message for PIN Driven Search.  Please note that extraneous information such as unnecessary navigation and extra 
copy is being removed for clarity.  Also note the only time a user will receive this page is if they enter a procedure code 
that is not in our database.

Claims Fee 
Schedule

4.13

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (TIN 
Selected)

4.13.1b

Fee Schedule 
Search Error: 
PIN-Driven

4.13.1.2

Search Fee 
Schedule Results: 

PIN-Driven

4.13.1.1

Print-Friendly 
Search Results: 

PIN-Driven

4.13.1.1.1
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Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements 4.13.2.2 Fee Search Results ERROR: Zip Code DrivenAssociated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection Eligibility & Benefits Authorizations Claims Guidelines & ResourcesHome

blue shield of ca logo

Home | Blue Shield of California Home | About Blue Shield | About Provider Connection | Privacy | Terms of Use | 

Message Center  | Account Management | Manage My Profile | Site Index | Contact Us | Help

Logout   |  Search Site

Claims 
Fee Schedule Search Results

Home > Claims >  Fee Schedule > Search > Search Results Error C.1

Search CriteriaB.1

E.1

Procedure Date

04/06/07

B.4 Procedure Code

111111 * No match found 

B.5Provider Type Zip Code

94105Licensed Clinical Psychologist

B.2 B.3

We're sorry. There are no matching results for the procedure code you entered.

Claims Fee Schedule: Update

Modify This Search New SearchC.2 C.3

# Link Text Destination Comments

module [C]: Links

# Situation Error Message

module [E]: Error Messaging * Please see copy deck for final error message copy

E.2 The code entered does not match 
the category selected by the user.

Display as red text.  Display the procedure code that was entered 
on the previous page as search criteria, followed by “* No match 
found.” 

# Text Comments

module [B]: Page Text

B.1 Search Criteria

B.2 Provider Type
Display the Provider Type that was chosen as the 
search criteria from the previous page.

B.4 Procedure Date
Display the date that was entered on the previous 
page as search criteria.  Display in mm/dd/yy 
format.

C.2 4.13.2 Pre-fill data from current search into fields on 
page.

Modify This Search

C.3 Search: 
4.13.2New Search

C.1 4.13.2
Home > Claims > Fee 
Schedule > Search > 
Search Results Error

B.5 Procedure Code Display E.2 error text

E.1 The code entered is an invalid 
code.

We're sorry. There are no matching results for the procedure 
code you entered.

E.2

B.3 Zip Code
Display the 5-digit zip code that was entered as the 
search criteria from the previous page.

Error Message for ZIP Code Driven Search.  Please note that extraneous information such as unnecessary navigation and 
extra copy is being removed for clarity.  Also note the only time a user will receive this page is if they enter a procedure 
code that is not in our database.

Claims Fee 
Schedule

4.13

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

Fee Schedule 
Search Error: Zip 

Code Driven

4.13.2.2

Search Fee 
Schedule Results: 
Zip Code Driven

4.13.2.1

Print-Friendly 
Search Results: Zip 

Code Driven

4.13.2.1.1
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Provider Portal Enhancements 4.13.1.1.1 Fee Schedule Results: PIN Driven (Print-Friendly)Associated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection

Claims 
Fee Schedule Search Results

Please remember that payment can only be determined after we have received the claim. See below for further information.

Procedure Code Category Tier

Professional Medical Services/Evaluation and Management A99213

Allowance

$69.27

Search Criteria

Search Results

Anesthesia A01320 $48.07

Surgery A54163 $254.57

In some cases, such as the FEHBP, the subscriber's coverage may specify allowance for certain services. Blue Shield's 
allowances are subject to periodic review. Always verify the subscriber eligibility and benefits from the subscriber's service 
center.

In addition, the claim will be reviewed in the following manner:

in the scope of the provider's licensure 

patient and provider eligibility 

medical necessity 

contract limitation/exclusion 

medical policy 

claim check guidelines 

contact us 

PIN Procedure Date

04/06/071111111111

Claims Fee Schedule: Update

# Text Comments

module [B]: Page Text

B.1 Please remember that payment... See copy deck for final wording.

B.2 Search Criteria

B.3 PIN Display the 9-digit alphanumeric PIN that was 
selected on the previous page as search criteria.

B.4 Procedure Date
Display the date that was entered on the previous 
page as search criteria.  Display in mm/dd/yy 
format.

B.5 Search Results 

B.6 In some cases, such as the FEHBP, ... See copy deck for final wording.

B.1

B.2

B.3 B.4

B.5

B.6

Printer-friendly search results page for PIN-Driven search.  Please note that any links or 
navigation are being removed from this page for clarity.

Claims Fee 
Schedule

4.13

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (TIN 
Selected)

4.13.1b

Fee Schedule 
Search Error: PIN-

Driven

4.13.1.2

Search Fee 
Schedule Results: 

PIN-Driven

4.13.1.1

Print-Friendly 
Search Results: 

PIN-Driven

4.13.1.1.1
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Merant 6553: Claims Fee Schedule Special Pricing

Provider Portal Enhancements 4.13.2.1.1 Fee Schedule Results: Zip Code Driven (Print-Friendly)Associated Flow:

Description:

Specifications:

Open Issues:

Recommendations:

Provider Connection

Claims 
Fee Schedule Search Results

Please remember that payment can only be determined after we have received the claim. See below for further information.

Provider Type Zip Code Procedure Date

94105 04/06/07Unspecified

Procedure Code Category Tier

Professional Medical Services/Evaluation and Management A99213

Allowance

$69.27

Search Criteria

Search Results

Anesthesia A01320 $48.07

Surgery A54163 $254.57

In some cases, such as the FEHBP, the subscriber's coverage may specify allowance for certain services. Blue Shield's 
allowances are subject to periodic review. Always verify the subscriber eligibility and benefits from the subscriber's service 
center.

In addition, the claim will be reviewed in the following manner:

in the scope of the provider's licensure 

patient and provider eligibility 

medical necessity 

contract limitation/exclusion 

medical policy 

claim check guidelines 

contact us 

Claims Fee Schedule: Update

# Text Comments

module [B]: Page Text

B.1 Please remember that payment... See copy deck for final wording.

B.2 Search Criteria

B.3 Provider Type
Display the Provider Type that was chosen as the 
search criteria from the previous page.

B.5 Procedure Date
Display the date that was entered on the previous 
page as search criteria.  Display in mm/dd/yy 
format.

B.6 Search Results 

B.7 In some cases, such as the FEHBP, ... See copy deck for final wording.

B.4 Zip Code
Display the 5-digit zip code that was entered as the 
search criteria from the previous page.

B.1

B.2

B.3 B.4 B.5

B.7

B.6

Printer-friendly search results page for Zip Code Driven search.  Please note that any links or 
navigation are being removed from this page for clarity.

Claims Fee 
Schedule

4.13

Search Fee 
Schedule: Zip Code 

Driven

4.13.2

Search Fee 
Schedule: PIN-

Driven (Select TIN)

4.13.1a

Fee Schedule 
Search Error: Zip 

Code Driven

4.13.2.2

Search Fee 
Schedule Results: 
Zip Code Driven

4.13.2.1

Print-Friendly 
Search Results: 
Zip Code Driven

4.13.2.1.1
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